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Business Analyst / Project Manager

About TriHealix:

TriHealix was founded by a team of healthcare management professionals with expertise in the health insurance value chain.  Our mission is to develop the next generation of integrated Healthcare and Financial transaction technology for use across the entire spectrum of healthcare constituents to address the key challenges facing the healthcare industry today: 

· The Convergence of financial services and healthcare; 
· The rise in Consumerism and the member’s desire for a simple and understandable solution that helps them navigate the system, manage their healthcare spending and rewards them when they make good decisions; and 

· The need for Cost effective approaches to streamlining the payment system and creating administrative efficiencies.  

The TriHealix platform utilizes a proprietary financial authorization and rules engine and that represents a revolutionary step forward in delivering seamless integration of health and financial transactions for consumers, the health plan, providers, the PBM, and participating pharmacies.  
Description:
This position is an important addition to the TriHealix team to assist in its rapid growth by designing, documenting and managing the development of applications at TriHealix.  This position is hands-on and will require the applicant to “roll-up their sleeves” and lead the development and implementation of key TriHealix solutions through all phases of the development lifecycle.  This position is accountable for leading process and application development and project implementation efforts.  Individuals in this role shall apply design and project management skills across a range of business areas.  The TriHealix Management Team will look to this person to set project direction, provide detailed business requirements, and guidance through the design and project implementation decisions. Project duration will vary from several weeks to several months. 

Responsibilities:
· Serving as a team / project leader and process expert to ensure the successful design, documentation and implementation of new functionality/process designs. 
· Lead the design and implementation team through planning and design efforts that include process, technology and metrics components.  Synchronize activities across multiple efforts or releases to include: 

· Diagnosis and documentation of current state processes, technology and results 

· Development of detailed business requirements through a variety of means including interviews and focus groups; best practices; industry knowledge 
· Performance measurement design
· System requirements development and test case development and execution 

· Training content and case study development. 

· Planning and leading initiative rollout and adoption support. 

· Will be responsible for understanding, documenting and communicating functional requirements vs. technical tradeoffs. 

· Produce appropriate documents consistent with the Systems Development Lifecycle that provide the detailed requirements (e.g., Vision and Scope; user, functional and business requirements; procedural changes; use cases; and deployment strategy document). 

· Attend and lead project review meetings as appropriate. 

· Lead project team throughout the project life cycle as required (e.g., participate in technical design sessions).

· Partners with Business and Process Owners to ensure the successful implementation of the solution
Required Traits

· Ability to convey project information (written and oral), in clear, concise and timely fashion. 

· Proven ability to influence complicated courses of action when others are directly accountable for outcomes. 

· Exceptional interpersonal skills used to influence, negotiate, and lead the behavior of others, some of whom will be at higher job levels or at other organizations
· Excellent planning and organization skills - able to take a project from inception to a working solution, and able to manage scope and stakeholder expectations effectively. 

· Expert problem solver - looks for (and finds!) simple answers to complex questions or problems. 
· Consistently communicates information openly and actively on a regular basis. 

· Holds herself / himself mutually accountable for the team's performance. 

· Realizes the performance potential of teams and constantly looks for ways to improve the team's performance. 

· Expert at displaying a strategic perspective, which translates and leads strategic initiatives to implement tactical solutions. 

· Leads by demonstrating how to function effectively in a virtual team environment. 

· Learns new concepts quickly and applies them in the course of their work.

· Ability and experience building and leading diverse teams across multiple locations.

· Ability to build strong, credible relationships within the capabilities, other businesses and with the organization. 

Required Qualifications
· BS or BA and combination of skills and experience in the health insurance / financial services industry
· Minimum of 3 years prior experience as a Business Analyst managing, defining, leading and successfully delivering engagements
· Demonstrated and proven ability to independently and successfully develop documents needed throughout the development lifecycle with measurable business performance outcomes 

· Demonstrated and proven ability to work against a plan, meet deadlines and produce deliverables relative to target dates 

· Demonstrated and proven ability to analyze possible solutions using metrics and other business data and make and informed rational business decision 

· Demonstrated excellence in written, verbal analytical, and communications skills - able to grasp and communicate complex ideas easily
· Demonstrated excellence in planning, organizing and delivering - able to take a project from inception to a working solution, and able to manage scope and stakeholder expectations effectively
· Creative - able to think outside the box; uses knowledge gained through prior experience, education, and training to resolve issues and remove project barriers
· Able to establish and maintain positive working relationships with internal clients 

· Proficient with using Microsoft Word/Excel/PowerPoint/Visio. Desirable: Familiarity with Microsoft Project and Access

· Ability to travel approximately up to 50%. Travel locations and frequency will vary, depending on project
Desired Qualifications
· Deep operational knowledge of health insurance or financial services (card) business, particularly of the overall workflow, technology and business process intersections
· Deep operational knowledge of Card Issuance and Card Processor Process (Secure, Non-secure), Technology, vendors

· Experience managing multiple, intersecting vendor relationships
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